
Cancellation Policy
We aim to be as flexible as possible. That is why, rather than requiring 24 or 48 hours’ notice, we
simply ask that cancellations are communicated by 8:00am on the morning of the scheduled
session.

Because this deadline is designed to allow for last-minute changes, it applies to all cancellations
equally - including sickness on the day. If your child wakes up unwell, just let us know before
8:00am.

Sessions cancelled after 8:00am will be charged in full.
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